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                        Xopero Unified Protection
                        Enterprise data security for cyber resilience
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                        Xopero ONE MSP Backup
                        Secure backup & DR developed for MSPs

                      

                    


                

              

              
                Environments

                	
                    Virtual: 
                    VMware | 
                    Hyper-V
	
                    Server: 
                    Windows | 
                    Linux
                  
	
                    Endpoint: 
                    Windows | 
                    Linux | 
                    Mac
                  
	
                    SaaS: 
                    Microsoft 365
	
                    DevOps: 
                    GitHub | 
                    Bitbucket | 
                    GitLab | 
                    Jira
                  
	
                    Mobile: 
                    Android | 
                    iOS
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                      Channel Partner
                      Accelerate your business with highly profitable wins
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                      MSP Partner
                      Build and grow a scalable MSP business
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                      Knowledge Base
                      First source of the top-notch technical knowledge
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                      Open a case
                      Need assistance? Submit a request now
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                      Case studies
                      Check our customers success stories
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                      Find the latest tech news, announcements, events
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                      Contact us
                      Tell us how can we help you reach cyber resilience
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                    Xopero offers two support programs Upgrade&Maintenace and Premium. All our customers with active
                    support in effect, regardless of its level, are entitled to contact the support team via ticket system. We accept them 24 hours a day!
                

                
                    In addition to English support, we offer 1st 2nd and 3rd level technical support services in Polish
                    and Italian.
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                        How to submit a request

                        
                            To submit a request (a ticket) you need to be prepared to provide the following information:
                        

                    

                

                
                    
                        	email address,
	description of the problem - as detailed as it’s possible,
	name of the backup solution,
	application version,
	licence version,
	and provide additional files like - log files or image files (print
                                screens).


                    

                

            

            
                
                    
                        Choose your product:

                    

                

                
                    
                        	Xopero ONE
	GitProtect DevOps Backup
	Xopero ONE MSP Backup
	Xopero QNAP
                                Appliance
	Xopero
                                Backup&Restore
	Xopero Cloud
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                                Does Xopero license include technical support and application updates and upgrades?

                            

                            
                                
                                    Yes. As with each license, the customer receives a Support Standard, which is valid for one year in the case of a lifetime license, and for the duration of the subscription in the case of a subscription license.
                                

                            

                        

                        
                            

                            
                                What is the Standard Support?

                            

                            
                                
                                    It is a service provided by Xopero which includes update and upgrade of the application and technical help of our support team. In case of lifetime license - the Standard Support is valid for one year and can be renewed afterwards (it is not obligatory). In case of subscription license - it is valid for the whole subscription period.
                                

                                
                                    A customer with active Standard Support can send support requests 24/7 via the ticket system.
                                

                            

                        

                        
                            

                            
                                What is the Premium Support?

                            

                            
                                
                                    The Premium Support includes everything in the Standard Support offer, plus the ability to reach our support team (all levels) 24/7 and priority in solving tickets.
                                

                            

                        

                        
                            

                            
                                I want to extend technical support for another year or buy the Premium Support - what is the cost?

                            

                            
                                
                                    To receive a personal quote, please contact the sales team.
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